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Figure 1: Software Download 

Download and Installing Agent Link Byte Interface 
1) Log into CreditTechnologies.com, access the CTI/MCL System “Software Download” page (figure 1). 
2) Click on the “Byte Interface (TQS Plus 4.2)” link to begin download. 
3) Select the “Save this program to disk” radio button and click on “OK.” 
4) Save the downloaded file to the computer Desktop. 

 
 

 
Figure 2: Download dialog 

       CTI / MCL Installation and Users Guide for Byte 4.2 
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5) When download is complete, click on the “Open” button to begin installation wizard. 
 

               
 

 
Figure 3: Installation wizard 

6) Click on “Finish” to complete installation. 
7) Agent Link will then automatically run for the first time to initialize the application 

Using the Agent Link Byte Interface 
1) Select ‘Goto’->’Order Credit Report’->’Credit Vendors’ from the menu 
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2) Select ‘X12’ and click on ‘Request Credit Reports’ 
 

 
3) Select ‘Prequal’ or ‘RMCR’. When requesting a RMCR, bureau selection is not necessary. Click on 

‘Auto’ to export the file. After saving the 833 file, the login screen should appear. If not, double click on 
the AgentLink icon on the desktop. 

 

 
 

4) After filling in your login name and password info, double click on the file that you want or select the file 
and click ‘Order’ to process the request. 
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5) Verify borrower’s info is complete and correct including full name, age or DOB, and 24 months of 
address. Choose bureaus desired and click ‘Order’ 

 

 
 

6) After the report is processed, the results will be displayed as in the following example.  
 

 
 

 From here, you can 
 

a) Request RMCR:  The information will be automatically populated with information from borrower 
file, if RMCR is selected from Byte. 

b) Export the liabilities to borrower file (This will APPEND liabilities to the borrower file, not replace 
or remove the existing ones) 

c) View the credit report in HTML and PDF format. 
d) Express Print, if you have the Express Print Module and Adobe Acrobat Reader 4.0 ready. 
e) Close the window. 
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7) ‘When requesting a RMCR’, the following screen will appear. After completing the request, click ‘Save’ 
to confirm the request or click ‘Cancel’ to return to the borrower info screen. Remember when ordering a 
RMCR to fax a completed copy of the mortgage application to 800.775.5689. This is required to provide a 
disclosure of the applicants’ liabilities and to provide authorization, which is often required when updated 
specific tradelines.  

 
 

 
 
 
 
Please note we are unable to provide technical support for the Byte, Microsoft Windows, Internet explorer 
or hardware related issues.  For assistance in these areas, please contact the appropriate software or 
hardware vender.  Should you encounter any difficulties with the Credit Technologies  - Byte Interface not 
resolved this guide; please contact us at 248.473.7400 Option 4. We will be happy to assist you. 
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